— My role is to help
improve processes
when a customer

raises an issue.

-Anna, (23),
CBA, Systems Analyst /

< N

DON'T DREAM ABOUT IT, LIVE IT!

As part of CBA's innovation program, Skunkworx, | help CBA employees to contribute and rate
ideas that will improve real life challenges for our banking and financial services customers.

Apply at. www.ACSFoundation.com.au




