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Officer

Chief
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Officer

PC support
Technical officer

Account manager
Capacity planner/analyst

Customer relationship manager
Database administrator

Incident manager
Help desk operator

Hardware engineer
Network administrator

Digital forensics investigator
Release manager

Sales consultant
Systems administrator
Security administrator

IT auditor

Data administrator
Benefits analyst

Business analyst
Business process 

modeller
Capability manager
Change manager

Program director
Project manager

Project support officer
Quality manager

Sourcing specialist
Testing manager

Relationship manager
Help desk officer

Programmer

Consultant
Animator

Data modeller
Games developer

Graphics designer
Multimedia designer

Multimedia developer
Software designer

Software developer
Systems analyst

Technical development manager

Testing manager
Web developer

Desktop publisher
Web master

Sales consultant
Business continuity 
planner
Business process 
modeller
IT policy officer

IT strategist
Information management 

specialist
Security architect

Solutions architect
Strategic/business planner

Technical architect
Electronics engineer

Communications 
engineer
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Enterprise architect

Technology ServicesContent & Design
Provide specialist 

IT advice & services 
to clients

Analyse & 
apply technology 

to grow businesses

Create graphical web 
content & software 
applications

Develop systems & 
document structures 
for IT projects 

Engineering & Architecture
Business

Information Systems
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